KOMATSU TECHNICAL REPORT

[IT4S % |

KOMTRAX STEP 2B % & B

Development and Deployment of
KOMTRAX STEP 2

weo JIIF
Shuuji Arakawa

ITAR—ZIZ, 2—HFEDOEPTPARH E Y 2 2O G E > T D, I VICBVWTIERTHLR
<, A8 —%y b EBEREEEGN L % O EZHEMO S S 2 7 A [KOMTRAXOBHFS I D filA, 37,
LY LD A %17 - THRESEEY 27 4L LCORRAE LIFCZ 4~ (STEP 1), Zha2i3 T, HET
BHGRHERO A = 2 — 2B XL BT ATV (STEP 2), — WPk £ 0 £ e SR e iR 2 HE LD, K
HPEADBRREICE 572, ZThEHMTUT, W ToHEE, P EFEE RIBA 270 — VRSB E LY 2T
LED DTN D, TITIE, Tho Y 2T AOMERR, X SIS 20K, BE4 V75, =I5
KL CltET 3.,

More and more companies are taking advantage of information technology (IT) to expand their customer services and
develop new businesses. In the construction machine industry, Komatsu was quick to utilize the Internet and mobile
communication technology to develop a construction machine management system which it calls KOMTRAX. First the
company successfully introduced KOMTRAX - a dynamic management system — to the rental machine market (STEP 1).
Then the company made several improvements on the system, specifically adding new items to the menu of machine
information provided by the system (STEP 2). Since two years ago, Komatsu has been promoting installation of
KOMTRAX as a standard feature in Japan, first on its major models and then on its other models. At the same time,
it has been building systems which are required for deployment of its overseas operations and used-machine business on
a global basis. This paper describes the configuration and features of KOMTRAX and the onboard data terminal,
communication infrastructure, and server that Komatsu has developed for the system.
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